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3 July 2018

Further to my letter of 28 June, please find attached the performance information in relation to
the punctuality of the air service and the number of cancellations for technical reasons in

comparison with the service under other operators since 2014.

Please accept my apologies for the delay in providing this information.

Yours sincerely

ANDREW SLADE
Director General
Economy, Skills and Natural Resources
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Contract No. of Flights | Punctuality - % on time | Technical cancellations
LinksAir - Dec 2014 to Jan 2016 924 96.6% 10
North Flying - Jan 2016 to Feb 2016 50 96.0% 0
Van Air - Feb 2016 to Sep 2016 588 88.0% 2
Van Air - Sep 2016 to Feb 2017 389 89.6% 3
Eastern Airways - Mar 2017 - May 2018* 1160 94.5% 8

* data supplied by Eastern Airways up to latest available month

The table above shows the number of flights operated, the punctuality performance and the number of cancellations
due to technical reasons for each operator of the Cardiff to Anglesey PSO air service from December 2014 to May

2018.
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